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1.1  General Information:  

 

 

Founded in 1996, Diversity at McKenzie is an independent UK human resources 

company specialising exclusively in the provision of Dignity at Work, Equality, 

Diversity and Human Rights learning, development and consultancy. We have 

extensive experience of designing, delivering bullying/harassment and dignity at 

work training within both the public and private sectors. 

 

McKenzies are:  

 

 Approved suppliers to The BBC, The Law Society, The NHS, Capita,  

Ofgem, The Care Quality Commission and a large number of private 

sector organisations where we provide advice, training and coaching 

in respect of Bullying, Harassment and Dignity at Work.  

 

 An approved supplier to the Chartered Institute of Personnel and 

Development. (CIPD)    

 

 An approved centre of training by the Institute of Leadership and 

Management.    

    

 A corporate member of the CIPD, The Recruitment Society of Great 

Britain and The British Psychological Society   
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 1.2  What we do:         
 
 We design and supply professional solutions for our partner organisations 

 exclusively within the areas of Dignity at Work, Equality, Diversity and   

 Human Rights.  

  

 This includes: 

 

 Design and delivery of modern and engaging training programmes to develop   

     all levels of employees to be able to understand why workplace expectations  

     and acceptable behaviour have changed considerably during the last decade  

     and why workplace conduct, language and behaviour need to be modified to  

     reflect these changes.  

 

   How the role and expectations of leaders/managers has evolved – including the  

      requirement to lead and motivate increasingly diverse teams. 

       

 

  Our Specialist Areas: 
 
    Dignity at Work training for managers and staff  
 
    Equality and Diversity training 
 
    Design of Dignity at Work and Equality guides, procures and policies 
 
   

  Please visit our website for further details about McKenzies.   
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1.3  Who do we work with ?  
 
 

Since our formation, we have worked with over 300 UK organisations to develop 

Equality and Diversity and Dignity at Work related initiatives. Examples of recent 

McKenzie customers include: 
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1.4  Training Design: 
 
 

We believe that understanding and embracing the knowledge skills and 

behaviours required to promote dignity at work requires a unique blend of 

technical knowledge, empathy, behavioural competence and an understanding of 

how and why the workplace has changed considerably – even in the last decade.    

 

 

To that end, our approach is to design and provide bespoke, highly 

interactive, modern and practical training directly related to your own 

organisation, ways of working and policies/values.  

 

We use the latest audio and visual techniques to provide modern, engaging, 

interactive and memorable learning. This is achieved by the use of 

interactive quizzes, case examples, and practical, thought provoking and 

participative exercises.  
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1.6  Example Training Outcomes: 

 
At the end of attending a McKenzie Dignity at Work  
event, delegates will be able to:  
 
 
 

 Explain the meaning of inclusion, harassment and bullying in the 
workplace.   

 

 Explain some common types of workplace exclusion, bullying and 
harassment and how it can adversely affect individuals, teams and 
organisations.   
 

 Explore how the use of social media e.g Facebook, SMS texting etc. 
can be used to bully at harass others. 
 

 Examine some cases of harassment in the workplace including Third   
Party Harassment.  Example; where staff in an Accident and 
Emergency unit are subject to unacceptable behaviour / language.   
 

 Explain your own Dignity at Work policy and how this applies to all 
managers and staff.  

 

 Explore how leadership styles have evolved in the 21st century and  
why certain behaviours previously considered acceptable are now 
generally regarded as unacceptable. 

 

 Examine the skills and techniques required to encourage both 
inclusion and respect in the workplace.  

 

 Explore the role of language in promoting Dignity at Work and examine 
a number of terms which may be considered unacceptable in the 21st 
century workplace.   

 

 Demonstrate how to challenge inappropriate behaviour and conduct in 
the workplace.  

 


